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INTRODUCTIONS

Thank you for purchasing the CyberPower Smart App Sinewave PR750RT2U/ PR1000RT2U/ PR1500RT2U/ PR2000RT2U Uninterruptible

Power Supply!

The product features 2430 Joules of surge protection, provides battery backup during power outages and is Active PFC compatible for
safeguarding mission-critical servers, telecom equipment, VolP and internetworking hardware that require seamless sine wave power. Its full
Automatic Voltage Regulation (AVR) boost/buck technology delivers a consistent and clean AC power, protecting connected equipment and
preventing costly business interruptions. This UPS is GreenPower UPS™ Bypass circuitry patented to save on energy costs by reducing

energy consumption and heat buildup.

The UPS unit incorporates microprocessor-based full digital control and includes PowerPanel® Business Edition providing the user
unsurpassed flexibility and control. An optional SNMP/HTTP Remote Management adapter (RMCARD205) supports remote management

and control of the machine through a standard web browser.

AUTOMATIC VOLTAGE REGULATOR (AVR)

The incoming utility power may be damaging to important data and hardware, but with Automatic
Voltage Regulation, the computer will not experience damaging voltage levels. The AVR automatically
increases low or decreases high voltage to a safe and consistent output voltage.

CyberPower GreenPower UPS™ Technology

CyberPower’s patented GreenPower UPS™ with Bypass Technology are ENERGY STAR complainant ensuring lower power
consumption and energy costs compared to conventional UPS models. Even when utility power is normal, conventional UPS
models constantly pass power through a transformer. By contrast, under normal conditions the advanced circuitry of a
GreenPower UPS™ bypasses the transformer. As a result, the power efficiency is significantly increased while decreasing waste

heat, using less energy, and reducing energy costs.

When an abnormal power condition occurs, the GreenPower UPS™ automatically runs power through its transformer to regulate
voltage and provide “safe” power. Since utility power is normal over 88% of the time, the GreenPower UPS™ operates primarily in

its efficient bypass mode.
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ENERGY-SAVING
TECHNOLOGY

The GreenPower UPS™ is also manufactured in accordance with the Restriction on Hazardous Substances (RoHS) directive making it one of the most

environmentally-friendly on the market today.

IMPORTANT SAFETY INSTRUCTIONS

This manual contains important instructions that should be followed during installation and maintenance of the UPS and batteries. Please
read and follow all instructions carefully during installation and operation of the unit. Read this manual thoroughly before attempting to

unpack, install, or operate.

CAUTION! The UPS must be connected to a grounded AC power outlet with
fuse or circuit breaker protection. DO NOT plug the UPS into an outlet that is
not grounded. If you need to de-energize this equipment, turn off and unplug
the UPS.

CAUTION! The battery can energize hazardous live parts inside even when
the AC input power is disconnected.

CAUTION! To prevent the risk of fire or electric shock, install in a temperature
and humidity controlled indoor area, free of conductive contaminants. Please
see specifications for acceptable temperature and humidity range.

CAUTION! For pluggable equipment, the socket-outlet shall be installed near
the equipment and shall be easily accessible.

CAUTION! To reduce the risk of electric shock, do not remove the cover,
except to service the battery. There are no serviceable parts inside, except for
the battery.

CAUTION! To avoid electrical shock, turn off the unit and unplug it from the
AC power source before servicing the battery or installing a computer
component.

CAUTION! When installing the equipment, ensure that the sum of the leakage
current of the UPS and the connected equipment does not exceed 3.5mA.

CAUTION! Do not unplug the unit from AC Power during operation, as this
will invalidate the protective ground insulation.

CAUTION! To reduce the risk of fire, connect only to a circuit provided with
20 amperes maximum branch circuit overcurrent protection in accordance
with the National Electric Code, ANSI/NFPA 70.

CAUTION! DO NOT USE FOR MEDICAL OR LIFE SUPPORT EQUIPMENT!
CyberPower does not sell products for life support or medical applications.
DO NOT use in any circumstance that would affect operation or safety of any
life support equipment, with any medical applications, or patient care.

CAUTION! DO NOT USE WITH OR NEAR AQUARIUMS! To reduce the risk of
fire, do not use with or near aquariums. Condensation from the aquarium
can come in contact with metal electrical contacts and cause the machine to
short out.

CAUTION! DO NOT INSTALL THE UPS WHERE IT WOULD BE EXPOSED TO
DIRECT SUNLIGHT OR NEAR A STRONG HEAT SOURCE!

CAUTION! DO NOT BLOCK OFF VENTILATION OPENINGS AROUND THE
HOUSING!




IMPORTANT SAFETY INSTRUCTIONS (continued)

CAUTION! DO NOT USE THE UPS ON ANY TRANSPORTATION! To reduce the risk of fire or electric shock, do not use the unit on any transportation such as
airplanes or ships. The effect of shock or vibration caused during transit and the damp environment can cause the unit to short out.

CAUTION! Dispose of or recycle the UPS after the end of its life, it should be in accordance with local regulations.

When you receive the unit, the package should contain the following items:

1. UPS Unit 2. Faceplate

3. Management Cahle
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(1) Serial Cable (1) EPO Cable (gray)

(1) USB Cable

4. User’s Manual 5. Mechanical Accessory
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(4) Rubber Foot (4) M4 Round Head Screw




PRODUCT OVERVIEW

BASIC CONFIGURATION

Front Panel

1. Power Switch

2. Toolless Battery Access Door
3. LCD Module

4. Front Panel Access Tabs
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Faceplate
Rear Panel
1. Battery Backed and Surge Protected Outlet
2. Output Circuit Breaker ? 9 o o? ?
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8. Dry Contact
9. Serial Port
10. USB Port

11. EPO/ROOQ Port
12. TVSS Screw
13. Wiring Fault Indicator
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BM/ENV Port
The port supports the CyberPower environment sensor.




Rack Installation for 2-post Rack

1. Attach the brackets with provided M5 flat head screws.
2. Affix the UPS to the rack with provided M5 pan head screws, washers and cage nuts.

Rack Installation for 4-post Rack

1. Use the provided M5 flat head screws to attach the brackets and provided M5 pan head screws for hanging brackets.

Screw the hanging rails to the rack with provided M5 pan head screws and plastic washers.

3. Lift the UPS upon the hanging rails and slide the unit into the rack. Affix the UPS to the rack with provided M5 pan head screws, washers and cage nuts.
If handles are needed, affix them to the brackets with M4 flat head screws.

no

Tower Installation

1. Attach the brackets to the baseplate with the provided M4 flat head screws.

2. Remove the faceplate and rotate the LCD module, then re-install the faceplate.

3. Screw the rubber feet with provided M4 round head screws and then put the UPS onto the assembled tower stand. You can also put the dust covers in
the screw holes on the top side of the UPS to prevent dust from falling into the unit.

Normal Use

1. Connect equipment to the outlets on the rear panel of UPS.
2. Plug the UPS into a 2 pole, 3 wire grounded receptacle/ wall outlet.
3. Press the power switch on LCD module to turn on the UPS.

Important! For first time usage, plug your UPS into an AC outlet to disable cold start protection. Otherwise your UPS will not turn on.




