CyberPower

Reliability. Quality. Value.

Office Rack Mount UPS
OR1500LCDRM2U/OR2200LCDRM2U/OR2201LCDRM2U
User’'s Manual

KD1-0000027-00

( IMPORTANT SAFETY WARNINGS ]

Thig marual containe imponant nstructions that should be followed durng installstion and maintenance of the LIPS and batteries. Pleass
read and follow all nstructions carefully duwring installation and cperation of the uni, Read this manual thoroughly before attempling 1o
unpack, irstal, or operate,

CAUTION! The UPS must be commecled o a grounded AC pawer outlef with fuse ar circuil breaker prolection. DD NOT plug the UPS into
an outket that is not grounded. I you need to de-energize this equigment, tum off and unplug the UFS.

CAUTION! DO NOT USE FOR MEDICAL OR LIFE SUPPORT EQUIPMENT! CyberPower Systemns does ol sel products for Ife support
or medical apphcatons. DO NOT wse n any circumstance that would affect operation or safaty of any Me support eguipmeant, with any
medical applicalions, or palient care

CAUTION! The battery can energize hazardous live parts inside even when the AC input power i dsconnecied.

CAUTION! To prevent the risk of fire or eleciric shock, install in a lemperature and humidity conlroled indoor area, free of conduclive
contaminante. (Fleass see specifications for accaptable temparature and humidity rangs).

CAUTION! To reduce the risk of electric shack, do mat remove the cover, excepl 1o service the baltery, There are no serviceable parts
ingide, except for the batbery.

CAUTION! To avoid electrical shock, furn off the unit and wplug it from the AC power source befare serdcing the battery or installing a
COMpLREr componert,

CAUTION! DO MOT USE WITH OR NEAR AQUARIUMS! To reduce the risk af fire, do nal use with or near aquariums,  Condensation
from the aguanum can come in contact with metal electrical contacts and cause the maching to short out.

CAUTION! DO NOT USE WITH LASER PRINTERS! The power demands of laser printers are loo large for a UPS,

( INSTALLING YOUR UPS SYSTEM )

UNPACKING

Inspect the LIPS upan recelpl. The bex should contain the lollwing:

{13 UPS Unit. (1) User's Manual for UPS; (2} Rack mount Brackets; (2} Stands; (1) Telephene Cable; (1) PowerPana™ Business Edition
Solware CO; {2) Serial Interface Cable (D8-3); (1) USE AsB type cable; (1) Warranly Reglsiration Card.

S What is AVR?

The OR1EDLCORMNCRIZNOLCDRMINORZILCDAML! provides automatic voltags raguation for | fateeatic Voltage Regulsiom
incormsistent LRilty power. The OR1S00LCORM2UIORZZ00 CORM2LVORZ20 LCDRMEU fealures 1840 | MRmsie s bavmeih s smem |

Joules of surga protection, and providas bathary backup during powar outages. The OR1S00LCORMZLY :-wmnmm Aoy ko 20
o s 140l

DRZAOLCOFEMZINDRZZLCORM2U ensures consistent power 1o your computer syslem and its
includad software will automatically save your open files and shuidown your computer system duning a
utility pawer loss,

AUTOMATIC VOLTAGE REGULATOR - .
The CR1S0OLCORMZWORZ200LCORMALIORZZ0LCORMZL stabilizes inconsistent wtility power. The incoming ulility powar may be
damaging 1o Imporiant data fles, bub with Autematic Vollage Regulation, the compuier will net experience damaging voltage levels. An
Automatic Voltage Regulator automatically increases low or decreases high vokage to a consistent, computer safe 1101200 Tha unit's
powerful saaled lead-acd batlanes wil provide power anly il the incoming voliage draps below 90v o increases above 140w

HARDWARE INSTALLATION GUIDE

1. Waur naw UPS may ba used immediataly upon recaipt.  Howawvar, recharging tha battary for at least four
hewre is recommended te ensure thal the battery;ls maximum charge cepacily s schleved. Cherge loes
may oo during shipging and storage.  To recharga the battary, smply leave the unit plugged into an AC fL /
outlel. The unit will charge in both the on and off positian. |

2 I you will usa tha software, connact the serial intarface cable to the seral port on the LIPS and the i
campuber. Il you would ke 1o we USH cable, plesse cornest the USE cable on the UPS then cormect the |
USE oable to your computer, i

3. Wilth the UPS unil off and unplugged, conmect your computer, manion, end any exdemaly powered deta
storaga device (Hard dive,, Tapa drive, eteik) into the battery power suppliad outlats, DO NOT plug a bser
printer, copier, space hasler, vacuim, paper shredder ar alher large eleclrical device inlo the UPS. The
powar demands of these davices will overdoad and possibly damages the unit,

4. Ta proted a Tax, lelephane, modem bne or network cable, connest a lelephone cable of nebwork cable from
the wal jack outiet ta tha IN jack of the LIPS, Then cormect a telephone cabla or natwark cabla from the
QUT jeck on the UFS bo the modem, compuler, 1eephone, fax machne, or network device.

5 Plug the LUPS into a 2 pole, 3 wira grounded receptaca (wall ouwtlet). Make sure tha wall branch outlat &=
protected by & Tuse or circul breaker and does nol sendce equipment with large electnical demands (e.g. air
canditionar, refrigeratar, copier, atok). Awoid using axtension cords, If used, tha exterson cord must be

grounded and for rated for 15 Amps. E‘i‘ﬂ H
& Daprass tha powar switch ta turn tha urit on. The power on indicator light will illuminate. f an ovarlead is ialffls

ke T

o i

detected, an sudible alam will sound and the it will emil one long beeg. To comect this, lum the UPS off N ouT
ard unphag at leas: one piece of equipmant from the bafiery powar suppled owtlets. Wait 10 saconds
IMake sune the arcull breaker |s depressed and then tum the UPS an. 1] ‘]

7. W an overoad is detected, an audible alarm will sound and the uni will emit one lang beep. To correct this, ‘:'_\
turn the UPS off, urgplug at least one plece of equipment, wall 10 sscords, eheck Lo make sure thal the {:nl ]
circuit breakers are depressed, and turn the wit an, ¥

4 four UPS |e equipped with an aulo-charge fealure. When the UPS s plugged nto an AC outlet, the betlery wil auleenabically
recharga

9. To mainlain oplimal baltery charge, leave the UPS plugged ino an AC outlet at al limes.

10, T siora your UPS for an extandad paried, cover it and stora with tha batery fully charged. Recharga the battary every thres manths
Lo ensune batlery life. KR Pt Skl Pt |

1. Professional Rack Mourd UPS provides one sarial pord, one dry i - O i) P
carlacl and ame USEB pert 1o allow connection and communication
betwean the UPS and computars or equipment, USE port and Senal
poet | (Primary) allow the simultaneaus shutdawn of twa compuber
systams, Sarial port I produces the basic information for the
equipmenl thal can wiize & dry corecl ups. The Primary compulers
{with PowerPane!™ Businass Edition installed) are the computars that
yau will usa 1o conlrol the UPS and make any changes lo lhe -
oparation of the LIPS, When thera is a power failuna, the computar ;—,. )
which connects to Primary port will slan lo shutdown &fler & wser  essssmsmm,
conirolled defay. PowarPanel® Business Edition will save and closa [l feee ey
ariy open les pror o shutling the system down SRS Lol

( BASIC OPERATION )

FRONT / REAR PANEL DESCRIPTION

1. Power Switch

Master onvoff switch for equipment cormected to the UPS.

2. Power on Indicator

Irdicate the power on

3. LCD module display

LE D showe all the LIPS information with icons and messages.
4. LCD function selected switch

The switch can be used to selact the LCD display contants
Inchuding inputiculput voliage and estimaled ron bme, elc,

5. Battery Backup Protected Outlets

Prevides eighl baltery powered, surge protected, AR outlels
for connected eguipment and insures temparary unintemupsed
operation of connected aquipment during a powar failura,

8. Input Power Cord

Heavy-duly, exira lang power cord 9. USE port

T. Output Circuit Breaker LS8 communication port for managemen softwans,
Reseitable circuit breakers provide outpul oplimal cverload pratection, 10, Communication Protection Pords RJ11/RJ45

8. Input Circuit Breaker Parts profect stendard single line madem, fax, felephane
Ressttable circull breakers provide Input optimal overload protection. lire or pebwark cable.

Thes smipeass o Ml a1 1ead
RLETITE SRS L R P

in
g

—e

1l
0l

=

=== T —

TR
TR
R
TR

]
Il

11, Site Wire Fault Indicator

This LED will illuminate 1o warn the wser that a wiring problem exists within the AC receplacle, such as a bad ground, missing ground or
reversed wining. If illuminated, disconnect all equipment and contact &n eleclrician to ensure aullel is properly wired.

12 Coax/Cable/D55 Surge Protection

The CoaxtCable/D5S sunge protection ports will protect any cable madem, CATY converter, or D55 receiver.

11. Saerial Port |

Serial por allows conneclion and communication between the UPS and the computer, This allows the smullaneows shutdown of byva
compuler syslems.

14. Serial Port Il (Dry contact]

Ory comact produces information for equigment that can read dry contact signals.

( BATTERY REPLACMENT )

Contact your dealer or call the rumber in this manual for information on batlery replecement. The arder numbers for the battery are BA-
OR1500 for OR1500; BA-OR2200 for ORZI00

Read and follow the IMPORTANT SAFETY INSTRUCTIONS before servicng the battery  Service the battery under the supenision of
persormel knowledgeable of batlernes and their precautions. Servicing the battery can only be performed by trained personnel.
CAUTION! Use orly the specified lype of batlery. See your dealer for replacemert batienes.

CAUTION! The battery may present the risk of electrical shock. Do not dispose of battenies in & fire, as they may explode. Folow all local
ordinances regarding propar disposal of battenas.

CAUTION! Do not open or mutilate the batteries. Releasa alectrolyte & harmful to the skin and ayes and may ba tog,

CAUTION! A battery can present a high risk of short circult current and electrical shock. Take the folowing precautions before replacing the
battery:

1. Remove all watches, rings or other metal objects.

2. Only e toale with ingulated handles.

3. Do not lay tools or matal parts on top of batiery o any termirals.

4, Wear rubber gloves and boaobs,

5. Deterring if the bablery is insdvenently grounded. I inadvertenily grounded, remeve source of ground. CONTACT WITH GROUNDED
BATTERY CAN RESULT IN ELECTRICAL SHOCK! The lkelihood of such shock will be reduced if such grounds are remaved during
irstadation and mantenance (applcable to s LIPS and a remote battery supply not having a groundad circui).

BATTERY REPLACEMENT PROCEDURE;
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3. Remaowe the bwo retaining screws of
1. Remove the right side fronl pane|. 2. Remove the three retening screws of the cable connectors
the cable protection cover then remdove
the cover,
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& Change a new battery pack.
Assambla the scraws, cover, cable
ard Tront panel in the reverse
sequence of abave steps. Recharge
the unit for 4-8 hours 1o ensure the
UPS performs expected runbime,

4 Digconnect the black and red cable. 5. Remcs the four reteining screw.

[ DEFINITIONS FOR ILLUMINATED LCD INDICATORS ]

INPUT voltage meter: This meter masswres the AC volage that the LIPS system is
recaiving from the utility wall cutlet. The LIPS is designed, through the use of auiomatic
woliage regulaltion, o conbinuously supply connected equipment with stable, 1100120
output valtage, In the event of a complete power loss, severe brownout, o over-valtage
the UPS reles on fs nterral baltery 1o supply corstslent 110420 eulput veltage. The
IMFUT voltage meter can be vsed 85 & dagnostic 1ool o idertdy poor-guality input power,
QUTPUT voltage mater; This meter measuras, in real fime, the AC voltaga that the UPS
sysiem i providing o the computar, such as normal line moda, MVR mode, and batiery
back up made
= %, : : Mole: The CUTPUT vallage meler shows the atalus of the ballery back up oullels

o e ety | ESTIMATE RUN TIME: This displays the run time esimate of the UPS wih the curent

when the UPS is plugged into an AC oullel hattery capacity and load.
and tumed on or when the UPS is on battery HORMAL icon: This icon appaars when tha UPS is working under normal conditions.

BATTERY icon: During a severs brownout or blackout, this icon appears and an alam

sounds (two shar beeps followed by a pause) Lo irdicate the UPS is operaling from its inemal batienes. During a prolenged brownaul or
blackou, the alarm wil gound continuowsly (and the BATT.CARACITY meter shows one 200% capacity segment shaded) to indicate the
UPS's battenes are nearly out of power. You showd seve files and tum off your eguipment immediabaly.
AVR (Autormatic Voltage Regulator) icon: This icon appears whenever your LIPS is automatically cormedting low A line volage without
using bathery power. This is a normal, autemalic operalion of your UPS, and no aclion s required on your parl
SILENT MODE lcon:This icon appears whensyver the LIFS (s in silent mode. The buzzer dees nol beep duning slent made until the baltery
reaches low capacity.
OVER LOAD icon: This icon appears and an alam sounds bo indicate the batbery-supplied cutlets are overosdad. To clear the overosd,
unplug some of your equipment from the battery-supplied outlets until the icon tums off and the alarm stops.
FALULT icon: This ican appears if there & a problem with the UPS. Contact CyberPower Systermns &t techi@oyberpowersysbems com for
further hel ard suppod.
BATT. CAPACITY meter: This meler displays the approximate charge level {in 20% increments) of the UPS's inlemal batlery. During &
bkackonut or severe brownout, the UPS switches to battery power, the BATTERY icon appears, and the charge level decraases,
LOAD CAPACITY maeter; This meter displays the approximate cutput load kavel (in 20% ncremants) of the LPS's battery outlets
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( TROUBLE SHOOTING )

Prablem Possible Cause Solution

Turn the LIPS off and unphag at least one piece of eouipmant
‘Wit 10 seconds, reset the circut breaker by depressing the
buttan, and then burn the LIPS on.

Circuil breaker has tipped
due to an averlosd.

Outlete do nol provide power . .
1o equipment Baitteries are discharged. Rechargs tha unit for a1 least 4 hours
Unil has been damaged
g Recherge the baltery by leaving the UPS plugged in
by & surge or spike. g ¥oy ™ Plpged |
The UFS not provide Battery nat fully charged, Recharge the battery by leaving the UPE plugged in
axpected runtime, Contact CyberPower Systems about replacement balieries al

Battery is slightly warm cul techi@eyberpawersyslems. com

The on'off switch is designed
to prevent damage by rapudly Turn the UPS off. Wait 10 seconds and then fum the UPS on

furning it off and on,

The unit is not connected o

an AC oullel, The unit must ba connectad toa 11001 20w S0Hz outlet,

The LIFS will ot 1 )
T Contact CyberPowear Sysbems about replacament batieries e

tachifioybarpowersystems.com

Contact CyberPowar Systame at
lechi@cyberpowersysiems. cam

Thea battary is worn out.

Machanical problam

The serial catle or USB cable is Connect the cable to the UPS unil, You must use the cable

mal connected. Lhal came witk the urit.
The cable s comnecled o e
£ Try another port of your sompuiler
PowerPanel® Business wrong poit. ¥ port ol y B
Edition i= mactiva,
The unil is nal providing Shutdown your eomputer and fum the UPS off, Wait 10
baktery power. seconds and turn the LIPS on. This should reset the unit

The senal cabe is not the cable

that was providsd with the rit, Yo must wse the cabile included with the unit for the software.

Additicnal treubleshooting information can be found & waw cyberpowersystems, comisuppar. rim

( TECHNICAL SPECIFICATIONS )

Maodel OR1500LCORMZU OR2200LCORMZU ORZ20LCDRMZU
Capacity (W) 1500, 200004, 22000,
Capacily (Walts) 200w 13200 1320W

Input
‘iollage Range S0 A4
Frequency Range A7 - BiHz

Cutput
O Battary Output Viltage Simulated Sine-weve at 1200ac +- 10%

O Battery Outpud Frequency B0Hz +- 1%
Transfier Time (Typical) 4ms
Crverload Protection O Lilky: Cirouil Breaker, On Bathery: Internal Current Limiling
EHI‘giPI‘ﬂ‘IEIlﬂnIHI Filbering L eheflaieteil i oraeek o Yot e ctbitenteldere i b el et =
Lightning [ Surge Protection Yes
Intarmet Ready [I'.'ISL.T Fone | R1IRI4S(Cne InfCne Out)
Fax | Modem Pralection)
Physical B
Talal # of UPS Receplacles a
Ieximum Dimensionsicm) 21 Rack, 43.3x:0.8:38.8
Weight (k) 37 | 25 6

Battery
Sealed Maintenance
Free Laad Acid Battery 180 TAHx 22 T2dc BAH2
Typical Recharge Time B Hows

Warning Diagnostics
Indicabors Power On, Using Baltery, 8VR, Winng Fault, Load Level, Battery Level
Audible Alarms Om Battery, Low Battary, Owerload

 Environmental £ Ed
Cperating Temparature  3E o 85° (0P o 35°C)
Operating Felative Humidily 0 ba 95% NON-COMDENSING
PowerPanel® Business Editicn Windows SEMEMTZ000 AP compatible

Managemeant
Self-Test Manual Self-Test
Auto-Charger Yes
Auto-Reslar Yes
usB Yes

( CYBERPOWER GREENPOWER UPS TECHNOLOGY |

Our mew UPS circut is designed bo save energy operating in a GreenPower Bypass Mode,

A traditional UPS circut with AV provides mormal cutput voRage through Relay and AVE
transformar, Tha current fravals first through the fransformer conducting enargy and ganerating
heat, This heat creates enengy dssipation rasulting n a "Power Loss” and a loss of wtilty powar and
maney,

CyberPower's GraenPower Circuit Design crated a solution ba this "Fower Loss" When the Liility
Power is operating nomaly, ow Green Power UPS works in @ Bypass Mode, Our GreenPower
design conducts power only through the Relay and still provides normal cutput voltage. By saving
the "Power Loss™ when the current fravels through the fransformer, @ can eflectively presere energy
and cesl. When the power ine [Liilty Power) |s abnarmal, the UFS will operate under Baflery or
AR Mode. Linder this cordition, Green Power UPS and a tradtional UPS would operate about the same.

On avaraga ulility power operates normally B5% of the time and the CyberPowar GreenPowar Tachnalogy wil work in its monay/enargy
saving Bypass Made

[ Limited Warranty and Connected Equipment Guarantee ]

In purchasing a OFR1500LCORMEMDRZDOLCORMZLCRZZ0 LCDRMZY in the United Slales ar Canada, the onginal end user recaives a
Limited \Warrenty and Cormected Equipment Guarantee Trom Cyber Power Syalems (USA), Inc. (for esse of readng, refemed 1o &3
*CyberPowar). The Limited Wamanty and the Connected Eguipment Guarantes are inended 1o be the onginal end-usar's exclusive rights
and remadias. Tha Limited Warranty and the Connected Equipmant are separate, al thaugh thay are related

Limited Warranty. The arigingl end user [refermed to @s the "Inilisl Cusbamer”) recelves an espress bmited warranly (referred o as the
*Limibed Warranty”) Tor the DR1S00LCORMZIUVORZ00LCORMZWORZ2TLCDREMEY purchased fram CyberPower (referred lo as the
*Froguct”). The Limited Warranty is for the Product teelf, The berms of the Limited Warranty are explained balow.

Connecled Eguipment Guaranbee, CyberPower alse provides the Initial Customer wigh profedion in the evert that the Product & nal free
from defecls in materials and workmanship, and cedain equipment connecled o the Product is damaged (the "Connected Equipment
Cuaranies”). The Connecled Eguipment Guarantee prolects the Inibal Customer far damage 1o eguipment plugged inlo the Producl The
terma of the Connected Equipment Guarantes are explained below.

The Limited Warranty and the Conrecled Equipment Guaranies are subject o the terms sel farth below, Additionally, lecal Bw may adjust
the terms of the Limiled Werranty or the Connecled Equipment Guaranbes or may impase additional obligations, or addilional “implied
wararties " Ta the exlan] necessary 1o comply with those laws, the terms of the Limited \Warrenly and the Cannected Equipment Guaranbee
should be resd bo adjust by those requirements only 1o the extent necassary to comply with such local law.

If you are an Initial Customer, you are asked to read the followng terms and conditiors carefully bafore using the Product. By using the
Product you consent io be bound by and become a parly (o the Limited Waranty and Connected Equipment Guarantes. |f you do not agree
1o the terme and candibiors of the Limited Warranty and Connecled Equipment Guarantee, you should relum the Produel for & Tull refund
prior o using it

REGISTRATION
CybarPowar raquests that you complate and return the \Warranty Regisiration Card enclesad with the Product or regisser the Product at its
website (s cyberpowersystems com) 1o eskablish that you ane the Intial Customer of the Product, and therefore enlitled coverage under
Ihe Limied Warranty and the Conreded Equipment Guaranes. (Regetrabion ia mal requined far Limited Warranty coverage, but male f you
oo not complete a registration card you will be reguired 1o provide proof of purchase, ae described balow, to have the benefits of this Limited
Warranty.)

LIMITED WARRANTY

CyberPower warrants fo you, the Initial Purchaser, that the Product will ke free from defects in material and warkmanship for three years
Trom the date af orignal purchase, subject to the lems of this Limited Warrarty.

Any Imphed Warranty of Marchantability or for Filness for a Paricuar Purpose, if applicable to the Product, is limited in duration to the
paricd of cwnarship by tha Initial Customer, This provision shall NOT create any Implied Wamanty or Merchantability or of Fitness for a
Parficular Purpose thal would nol athersise apply lo the Product. NOTE: Some jurisdictions do not allow limitations on how long an
Implied warranty lasts, so the above limitation may not apply (o you.

To be covered you must still be the owner of the Froduct 8t the time of the failure thet resule in the clam made under this Limited Warranty,

Exclusive Remedies Under Limited Warranty.

Your exclusive remedy gnd CyberPower's’ sole obligabions are as lallaws for the Produst

If (&} the CyberPower Predust yeu purchased and still own ls defective in material or workmanship under this Limited Westanty ar any
applicable wamanty imposed by law, and (B all Limited \Warmranty requirements have been met, CyberPower will repair or replace the
product if & proves to be defective in matarial or workmanship during the \Warranty Pariod

Making a Limited Warranty Claim.
To meke a Limited Warranly claim on a Product, you must do the Tallowing:

1. Comphate and retum the CyberPower Warranty Registration Card, or provide reasonable proof of purchase (for example, & sales receipt)
that astablishes you as the Initial Customar (the original end-usar consumar purchaser) of the Product and prove that the Product was
purchased within three (3} years of the event far which you wani to make a chim far warranty semvice,

2, Call CyberPawer al (352} 403-9500 or [B7T) 237-6037 (toll free), wrile to CyberPower al 5555 12%h Ave, East, Suie 110, Shakapes, MN
55379, or e-mal CyberPower al clamsfcyberpowernsysiems. com, within ten (10) days of the event for which you want b make a elaim.

3. When you contact CyberPower, identify the Product. the Purchase Dete, and request Return Matarials Authonzation (RMA) nformation
from CybarPowar

4, Pack and ship the Product io CybarPower as instructad in your RMA. Show the RMA oode on the shipping label or include it with the
Fraduct, You MUST prepay all shipping costs and you are responsible for packaging and shipment.

CyberPower will nepest and examine the Froduct within ten (10) days of receipt. Il the Produt is not as waranted, CyberPower will repalr
or replace the Froduct and return it to you et CyberPowar's expensa, or, if CyberPower ks unable to or decides not to repsir or replace the
Froduct (i defactive) within a reasonabla tima, CybarPower wil refund b you the full purchase price you paid for the Product (purchase
racaipt showing price paid & requined)

CONNECTED EQUIPMENT GUARANTEE
If you are the Inkial Furchasar and the Product is still cowvered by the Limited Waranty, the Connectad Equipment Guaraniee providies
proteclion for damage o equipment connected o the Product ("Connected Equipment™), subject to cerain terms and limitations,
Tha Connecied Equipment Guarantas & not “first dollar” coverage. It i secondary. I you have any other source of paymant for your loss,
such &8 insurance, another warranly, of an extended warranly or purchase pratection plan "Frimary Coverage’), CyberPower” will pay only
1o the extent that that the Primary Coverage does nol cover the loss. CyberPower's obligation is reduced by any amaunts that you are
entithed to recover fram the Primary Coverage, whether or not you make & claim for recovery under any applicable Primary Coverage.
The Limiled Warranly does nol eover Cormected Equipment, bul 8s fs explained below, o be covered under the Conrected Equipment
Guaraniea, the Connacted Equipmant must have been damaged due to a failure of the Product. The Connectad Equipmeant must havae bean
dameged due to a delest in metenats or workmarnship af the Produst
In the event of damage to the Connecled Equipment, your exclusive remedies, and CyberPower’s sole abligations, are as follows for
Connected Eguipmeant. If (&) the Frodust purchased and owned by you ie dedective in matenal or workmanship; (b) the Limited Warranty
requirements have been mel (excepl thet the three year limitabion of the Limied \Werrarty does nol limil the Conrected Egquipment
Guaraniea, which is for the lifetime of the Product), and; (c) nona of the limitations or exchesions on waranty coverage apply (or than tha
thrae year limit), CybarPawer will (s CyberPower elacts, as permitted by law), repair, replace, or pay the Agreed Damage Amount (defined
below) for, the itemis) of your elecironic equipment direcly and properly connected fo the product (lhe "Connecled Equipment™) if that
Connacted Equipmant is (x) damaged by AC powar lina transents, spikes, or surges on proparly instalied, grounded, and code-compliant
120 volt power lines in the Uniled Stales and Canada, or by ransients, surges or spikes on standard lelephane eguipment lines, o Bass
10100T Etharnat lines that are proparly nstalled and connacted (a “Power Disturbance®) and (y) & directly plugged inte and proparly
connected 1o @ CybarPower Product in its original condition which i progerdy operated when & Power Disturbance passes through the
CyberPower Praduct and (y. 1) exhausts the protection capacily of the CyberPower Product or (y. 2) damages the CyberPower Product, This
provision sats out the only Babiity of any character of CybarPower for direct, indirect, special, corsequantial, andior incidental damages
wrer aur Limibed Warranly, applies only 1o Connecled Equpment, and all such Liabiity is limiled 1o the Agreed Damage Amaun.

Making a Connected Equipment Guarantee Claim,

To meke a Waranly daim for damage to Connecled Eguipment under the Cormecled Equipment Guararies, you must do the Tollowing:

1. Complate and retwn the CybarPower Warranty card or provida reascnable proof of purchase, for example, a sales receipt that
eslahlishes you s the oflgingl end-user consumer purchaser of the Praducl.

2. Call CybarPawer al (352) 403-8500 or (877) 2375937 (toll free), wrile to CyberPower at 5555 12th Ave Easl, Suite 110, Shakopee, MN
55379, or a-mail CybarPower 8t claimsificybenpowersystems.com within tan (10 days of the date of the event for which you wish be make a
clam for warranty service.

3 When you contact CyberPowar, idantify the Product, tha Purchasa Dade, and tha itemis) of Cornected Eguipment. Have nfarmation on
all applicable ingurance or other resources of recovery/payment that are evailable to the Initial Customer and the name of the power wtility
supplier for the |location of the Connected Equipment and Request a Claim Mumber

4. Pack and ship tha product to CybarPowar and, if requested, tha itemd{s) of Conracted Equipment, a repair cost estimate for the damaga
1o the Cornected Equipment, and all claim farms that CyberPower provides o you, Show the Claim Number on the shipping label or nclude
it with the product. Initial Customar shall prepay all shipping costs, must pay the cost of the repair estimate, and is responsible for
packaging and shipment.

CybarPower's Duties.

CyberPower will inspecl and examine the Froduct ard Ihe itemis) of Connected Equipment (or al CyberPower's sleclion, your wrilien
stalement and repar cost eslimate for those Bermds]). You must retun the praduct for inspection.

If the damage to Comnnected Equipment & covered by the Connected Bgquipmen Guarantes, CyberPower will (in addition to Limied
Warranly remedies for the CyberPower Product ibself) repair (or pay the cosls of repair) or replace the Connecled Equipmert ar, &l the
option of CybarPowar, as permitted by law, pay io the Initial Customar the “Agreed Camage Amount” (up o the aggregate limis stated
below) Tor sl itemis) of Intial Customers Connecled Eguipmenl. The “Agreed Damapge Amaunt” for all ilems af Initial Custemers Connected
Equipment shall be the lesser of the amaunt delermined under Clause (1) or [2) below, reduced by any amounts described in Clause (3)
below:

1. The fair markel value of the Conmected Equipment as eslablshed by the lower of (3] the pnos kst of Onon Blue Book on the dale of
ocourenca (or if such price list is no longer published, a publishad or announced price §st reasonably selected by CybarPower], or (b} tha
average prce the same or similar ibkeme are being scld for on

E-bay, or {c} the lowest price the same or similar items can be purchased far in the United Siates; ar

2 The aggregate cailing amount for all Connected Equipment: CyberPower OR1S00LCDRM2U - §200,000; OR200LCDRM2U -
$250,000; OR2201LCDRM2U - $250,000

3 Tha amourtis) of all payment you have or are amitied to raceive from insurance, other warranties, extended warranties, or fram other
BOUCEE or persons for the Connected Eguipment or damage bo swuch equipment go that CybarPower's meximum labiity shall be reducad bo
reflect all such ather payments or sources of recovery

If CybarFPower replaces the connactad equipment or pays to tha Inital Customer the Agreed Damage Amount. the Inkial Customar shall
trensfer ownership of gl femie) to CyberPower withaul warranly by the Initial Custemer, bul Tres of ben or ofher intenasl.

CONDITIONS COMMON TO THE LIMITED WARRANTY AND THE CONNECTED EQUIPMENT GUARANTEE
The Limited Warranly ard the Connected Equipment Guarantee are the only and the excdusive express warranty of CyberPower with
raspect to the Product. This exclusion of other express wamanties applias to wntten and oml express warranties,

LIMITATION: THE LIMITED WARRANTY AND THE CONNECTED EQLIPMENT GUARANTEE DDES NOT COVER

The Limited Wiarranty and the Connected Eguipmeant Guarantes are intended to exclusive nghts and remedies and replace any other rights,
1o the extent allowed by Ew.

1. A5 to the CyberPower Product, the Imited warranty does not cover or apply to; misuss, modification, oparation or siorage outside
emwironmental limits for the Products, in transit, in shigpment, or in storsge, damage or deterionation, improger oparation or maintenance, o
use with Rems or equipment nal designed o nbended for use with the product

2 fs to Connectad Equipment, the Connectad Equipment Guarantes covars only damage within the spacific terms of the Connactad
Equipment Guaranies io Connecled Equipment (and only up 1o the spplicable sqaregate celing amount).

3 The Connected Equipment Guaranies doas not cover damage to Connecied Equipmant o apply if the Product has been oparated in a
failure mode o not in compliance with CyberPower operating instructions and manuals, or i the Connected Equipment has baen oparated
in a failure made or not in compliance with the nstructions and manuals of its manufacturerteendar

The Limited Warranty and the Connected Equipment Guarantee Do Not Apply Unless The Initial Customer:

1. Has praperly connected the Product and the Connected Equipment o properdy wired and grounded outlets (including compliance with
elactrical and safety codes of the most cument electrical code (AMSMFRA 70), without the use of any adapters, extersion cords or other
connecion.

2. Has provided a suitabla and proper emdronmant for use and installation of the Praduct and Cannectad Equipment.

3. Has preperly installed and cperatad the CyberPawer Product and Cornecled equipment.

4. Has operated the Product al all times within the limations on the Product's WA capacity as stabed in this User Maruasl

CyberPower Does Not Cover or Undertake Any Liability in Any Event for Any of the Following:
1. Loss of or damage to data, records, or sofiwara or the restoration of data or records, or tha reinstallation of softwara.

2. Damage from causes other then AC Power Line Transients, sples, or surges on properly instaliad, grounded and code-complian 130
volt power lines in the United States and Canada; fransients, surges or spikes on standard felephane land lines, PEE lelephone equipment
Ines or Base 10T Ethemet lines, when properdy installed and connected. (This exclusion applies, for emmpla, to fuchuations in data
trenamission of receplion, by CATV or RF transmission of fluciuatiors, o by rarsers in such transmission.

3 Damage from any circumstance dascribed as exdudad abowva with respact to the product,

4. Damageas from fire, fleod, wind, ran, rising water, leakage or breakage of plumbing, abuse, misuse or alberation of either the product or
the Connected Egquipment

Exclusion of Consequential and Other Damages.

The sole and exclusive remedies of the Initial Cuslomer are those provided by the Limited Warranty and Connecled Equipment Guarantee,
CyberPower excludes any babdity for pereonal inury under the Limited Warranty and Connected Egquipment Guarantee. CyberPower
excludes any labilty Tor direct, ndirect, special, incidental or consequential demages, whelher far damage 1o or laes of praperty [EXCEPT
FOR {AND ONLY FOR) the specific limited agresmant of CYBERPOWER to provide cerfain waranty benefits regarding "Connactad
Equipment” under the "“CYBERPOWER Connecled Equipment Guarantee®]. loss of profils, business nterruplion, or loss of information o
data, MOTE: Some States or Provinces do nol allow the exclusion or limitation of incidertal or conseguental damages, so the above
lirnitation may not apply bo you.

DO NOT USE FOR MEDICAL OR LIFE SUPPORT EQUIPMENT OR OTHER HIGH RESK ACTIVITIES,

CyberPower does not sell the Producte for use n high-nsk activities. The Froduct s not designed or intended for use in hazardous
environments reguiring fail-safe performance, including the operation of nudear facililies, arcraft navigalion or communication systems, air
traffic control, waapons systems, s support or medical applications or for use in any drcumstance in which the failure of the Product could
lead directly to death, persanal imury, or severe physical or property damage, of that would affect aperation or salety of any medical or life
support davics (collectively, "High Risk Activities™). CybarPower expressly disclaims any exprass or imphed warmanty of fitness for High Risk
Activities, CyberPower does not authonze uee of any of its products use in any High Risk Activities.

ANY SUCH USE IS IMPROPER AND IS A MISUSE OF CYBERPOWER PRODUCTS,

The Limiled Warranty and the Comnected Equipment Guaranbee are goverred by the lews of the United States and the State of Minneaola,
withoul reference to conflict of w principles. The application of the United Mations Convention of Confracts far the Inlermational Sale of
Goods i expressly excuded,

Contact Informalion: CyberPowers address is 3555 121h &ve Easl, Suile 110, Shakopes, MW 55372 ard ils phone number & (252) 403
500 or Tol-free: (BYY) 297-6937, CybarPower is the warantor undar this Limited Warranty, You may also contact CyberPowar on the
Irternet al werw cyberpoweraystems. com.

FCC Motice

This equipment has been bested and found Lo comply with the kmibs for a Class B Dignal Desice, pursuant to Pert 15 of the FOC Rules.
Thasa lmits are designed to provide reasorable protaction agamst hammiul interference in residantial installation.  This equipmant
generates, uses and can radiate radio freguency energy and, if not installed and wsed in accordance with the instructions, may cause
tarmful interference to radic communications. However, there is no guaranbee thal interference will not oocur in a particular instalation, 1
this aquipment doas causs harmful mtarference to radio or telavision recaption, which can ba datarmined by turming the equipment off and
on, the user s encouraged bo iry to comrect the interference by ane o more of the following meeswres: (1) Rearlent of relocate the receiving
antanna, (2} Increasa the separation betwean the equipmant and recaiver. (3) Connect tha equipment into an outlet on a circuit differant
from that to which the receiver is connected.  {4) Consult the dealer or an exparienced radie'TV technician for help.  Any special
acoessories needed for complance must be specified in the nsbruction,

CAUTION: Ashilded-lype power cord i required in order 1o mest FOC emission limits and also to prevent interfarenca Lo the neerby radio
and television receplion. |t is essential thal only the supplied power cord be used. Use only shiekied cables to connest 11D devices ko this
equipmeant,

CAUTION: Any changes or medificalions not expressly apgroved by the guarantee of this deviee could veid the wer's aulherily b operabe
iha aquipment,



