
LIMITED WARRANTY  
 
Cyber Power warrants to you, the Initial Purchaser, that Model CPS1215RM, CPS1215RMS, 
CPS1220RM, or CPS1220RMS (the Product) will be free from defects in material and 
workmanship for three years from the date of original purchase. This Limited Warranty gives you 
specific rights and you may have other rights, which vary from State to State or Province to 
Province. Any Implied Warranty of Merchantability or for Fitness for a Particular Purpose, if 
applicable to the Product, is limited in duration to three years. This provision does NOT create 
any Implied Warranty or Merchantability or of Fitness for a Particular Purpose that would not 
otherwise apply to the Product.  
 
Your sole and exclusive remedies are those provided in this Limited Warranty.  To be covered 
you must still be the owner of the Product at the time of the failure that results in the claim made 
under this Limited Warranty. This exclusion of other express warranties applies to written and oral 
express warranties. Cyber Power excludes any liability for personal injury. Cyber Power excludes 
any liability for direct, indirect, special, incidental, or consequential damages, whether for damage 
to or loss of property, loss of profits, business interruption, information or data. This exclusion 
applies even though damage or loss is caused by negligence or other fault.  
 
NOTE: Some States or Provinces do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation may not apply to you.  
 
The Limited Warranty Does Not Apply Unless The Initial Customer: 

1. Has properly installed the PRODUCT. 
2. Has properly connected the PRODUCT to properly wired and grounded outlets (including 

compliance with electrical and safety codes of the most current electrical code (ANS/NFPA 
70)), without the use of any adapters, extension cords or other connectors. 

3. Has provided a suitable and proper environment for use and installation of the PRODUCT. 
4. Has properly operated the PRODUCT. 

 
Cyber Power Does Not Cover or Undertake Any Liability in Any Event for Any of the 
Following: 

1. Loss of or damage to data, records, or software, the restoration of data or records, or 
the reinstallation of software. 

2. Damage from causes other than Power Disturbances (as defined above) on an AC 
Power Line on properly installed, grounded and code-compliant 120 volt power lines in 
the United States and Canada.  

3. Damage from fire, flood, wind, rain, rising water, leakage or breakage of plumbing, or 
abuse, misuse, or alteration of either the PRODUCT or the Connected Equipment. 

 
DO NOT USE FOR MEDICAL OR LIFE SUPPORT EQUIPMENT OR OTHER HIGH RISK 
ACTIVITIES. Cyber Power does not sell the PRODUCT for use in high-risk activities. The 
PRODUCT is not designed or intended for use in hazardous environments requiring fail-safe 
performance, including the operation of nuclear facilities, aircraft navigation or communication 
systems, air traffic control, weapons systems, life support or medical applications or for use in any 
circumstance in which the failure of the PRODUCT could lead directly to death, personal injury, or 
severe physical or property damage, or that would affect operation or safety of any medical or life 
support device (collectively, "High Risk Activities"). Cyber Power expressly disclaims any express 
or implied warranty of fitness for High Risk Activities. Cyber Power does not authorize use of any 
PRODUCT in any High Risk activities. ANY SUCH USE IS IMPROPER AND IS A MISUSE OF A 
CYBER POWER PRODUCT.  



 
Making a Limited Warranty Claim. 
 
To make a Limited Warranty claim, you must do the following: 
 

1. Provide reasonable proof of purchase (for example, a sales receipt) that establishes you as 
the Initial Customer (the original end-user consumer purchaser) of the Product and prove 
that the Product was purchased within three (3) years of the failure of the PRODUCT. 

2. Call Cyber Power at 1 877-297-6937 or write to CyberPower Systems, 5555 12th Ave East, 
Suite 110, Shakopee, MN  55379 within thirty (30) days of the failure of the PRODUCT. 

3. When you contact Cyber Power, identify the PRODUCT by model number, provide the 
purchase date, and request Return Materials Authorization (RMA) information from Cyber 
Power. 

4. Pack and ship the PRODUCT to Cyber Power as instructed in your RMA. Show the RMA 
code on the shipping label or include it with the PRODUCT. You MUST prepay all 
shipping costs and you are responsible for packaging and shipment. 

 
Cyber Power will inspect and examine the PRODUCT. If the PRODUCT is defective in material or 
workmanship, Cyber Power will (at its sole discretion) repair or replace the PRODUCT and return 
it to you at Cyber Power's expense.  Alternatively, Cyber Power may (at its sole discretion) refund 
to you the full purchase price paid for the PRODUCT plus the cost of shipping the PRODUCT to 
Cyber Power. 
 
The Limited Warranty is governed by the laws of the United States and the State of Minnesota, 
without reference to conflict of law principles. The application of the United Nations Convention of 
Contracts for the International Sale of Goods is expressly excluded.  
 
FCC Notice: This equipment has been tested and found to comply with the limits for a Class B 
Digital Device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in residential installation. This equipment 
generates uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:  
 
(1) Reorient or relocate the receiving antenna.  
(2) Increase the separation between the equipment and receiver.  
(3) Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.  
(4) Consult the dealer or an experienced radio/TV technician for help. Any special 

accessories needed for compliance must be specified in the instruction.  
 
CAUTION: A shielded-type power cord is required in order to meet FCC emission limits and also 
to prevent interference to the nearby radio and television reception. It is essential that only the 
supplied power cord be used. Use only shielded cables to connect I/O devices to this equipment.  
 
CAUTION: Any changes or modifications not expressly approved by Cyber Power could void the 
authority granted by the FCC to operate this equipment.  
 
Contact Information: Cyber Power, 5555 12th Ave E, Suite 110, Shakopee, MN 55379, 1 (877) 
297-6937 (toll free).  Cyber Power is the warrantor under this Limited Warranty. You may also 
visit Cyber Power on the Internet at www.cyberpowersystems.com. 
 
 


