
CyberPower UPS systems 
enable delivery assurance 
of remote care

POWERING 
REMOTE CARE
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POWERING OUR 
CUSTOMER’S SUCCESS

About Sengistix
Sengistix, LLC is a full service remote support technology company 
that provides 24/7 system monitoring, caregiver monitoring backup, 
installation, training, and customer support to meet the unique 
needs of individuals with disabilities and with age related needs. 

The mission and vision of Sengistix, is to be the leader in 
the delivery and application of health and safety monitoring 
technologies and programs. 

Solution Summary
Location: Mendota Heights, MN

Opportunity: To provide Sengistix protection against power 
events with battery backup devices that safeguard Sengistix vital 
monitoring equipment.

CyberPower Solution: CP750LCD Intelligent LCD

Results: Sengistix has come to rely on 
CyberPower as their trusted partner for 
battery backup and power protection.

About CyberPower
Founded in 1997,  
Cyber Power Systems (USA), 
Inc. designs and manufactures 
a high-quality line of  
award-winning products, 
including uninterruptible 
power supply (UPS) systems, 
power distribution units 
(PDUs), surge protectors, 
mobile charging devices, 
connectivity devices, and 
Fiber-to-the-Premise (FTTx) 
backup power solutions.
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SITUATION: MONITORING TECHNOLOGY ENHANCES ECONOMICS AND OUTCOMES

Sengistix® is a growing technology and services company providing remote 
monitoring support for people with disabilities and age-related needs. Their 
hardware-and software-based integrated solutions leverage emerging Internet 
of Things (IoT) technology to deliver monitoring capabilities for in-home, group 
home, and other living situations that require health and safety support.

This progressive virtual staff approach to remote caregiving provided by Sengistix 
delivers highly efficient and effective financial results. The dollar savings each hour 
implemented are dramatic and crucial today in a tight labor market and to offset the 
rising costs of health services.

Additionally, this remote monitoring helps build independence for the people being 
cared for. As they build confidence with their lifestyles, greater autonomy, and self-
worth can be attained. They have a connection when needed, but don’t feel they are 
being watched by live-in personnel. It’s an encouraging outcome that is making a 
positive impact on many. Some are even able to attain lifestyle skills that allow them 
to leave the system for completely independent living.

SOLVING PROBLEMS, GAINING TRUST

SMOKE
• Normal
• Alert

BED
• Occupied
• Unoccupied

CHAIR
• Occupied
• Unoccupied

MOTION
• Activity
• Inactivity

CONTACT
• Open
• Closed

CONTACT
• Open
• Closed

UTILITY ROOM
• Router
• CyberPower UPS

CONTACT
• Open
• Closed

CONTACT
• Open
• Closed

CONTACT
• Open
• Closed

SENGISTIX®
RESPONSE CENTER
24/7 Monitoring

STOVE GUARD
• Person Near
• Stove O�

TOILET FLUSH
• Frequency

CyberPower 
battery backups 
ensure that 
monitored home 
operations 
remain 
functioning, even 
when a power 
event occurs. 



4

CYBERPOWER CASE STUDY

4YOUR ULTIMATE ALLY IN POWER

PROBLEM: CONSISTENT, RELIABLE POWER IS VITAL TO THE ENTIRE PROCESS

With systems integrating IoT technology like on-location distress pull cords, wearable 
pendants and wrist watches, and with other GPS-associated motion sensors, 
dependence on state-of-the-art technology electronics is essential. All of these critical 
technologies require power and Sengistix relies heavily on UPS systems to keep their 
monitoring solutions running 24/7. 

Installations can also use an array of video cameras, communications systems,  
two-way Audio/Video connectivity, computer servers, coordinating routers, and 
other specialty equipment which are all sensitive to power interruptions. Adequate 
shut-down protocols are required to maintain and sustain important equipment 
settings and video recording processes.

Outages, brownouts, and power sags can have loss-of-use impacts which can be 
catastrophic to all involved. Those in need of services are left helpless. Remote 
caregivers are left out of the vital communications loop and are literally in the dark. 
This can be life-threatening to those dependent on monitoring services.

SOLUTION: TRUST IS THE BOND 

Reliability and longevity are crucial. No exceptions. As Heather Hilk, a 
Primary Advocate with Sengistix points out, “Our experiences with other 
UPS brands did not measure up. Often batteries went dead without warning 
or units failed to perform at outages, brownouts, or sags in electric utility 
service. Our recovery process from these was ongoing and expensive.”

CyberPower’s free downloadable PowerPanel® power management software 
provides alerts when backup battery supplies are low or when utility power is lost, 
which helps Sengistix manage recovery and alternative communications plans. 

Hilk continues, “Because we often build long-term relationships with 
our clients, the two-way communications are our link and equipment 
consistency is vital. Sometimes we’re the fastest connection to any 
emergency services—we can direct EMS staff when on-site and even 
provide medical background information which saves valuable time.” 

Hilk also shares a story where lightning hit a group home resulting in TVs and 
the appliances being damaged beyond repair, yet the equipment connected 
to the CyberPower CP750LCD UPS system went on performing unscathed.

“ You trust what 
works. And 
CyberPower 
has earned our 
trust.”

Heather Hilk
Primary Advocate



CONTACT | Cyber Power Systems (USA), Inc. | 833-444-1055 | sales@cpsww.com | CyberPowerSystems.com 

©2019 Cyber Power Systems (USA), Inc. All rights reserved. All other trademarks are the property of 
their respective owners. CyberPower reserves the right to change, without prior notice, marketing 
programs, product offerings or specifications.
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RESULTS: PERSONALIZED SOLUTIONS, CONSISTENT PERFORMANCE

As an innovator in the 24/7 monitoring/caregiver-monitoring industry, Sengistix not 
only implements a systematic approach to their solutions, they also customize their 
delivery methods to match the unique needs of each customer. And CyberPower 
products consistently meet those needs with a wide variety of products.

 Who? National remote monitoring company realizes

  the value of quality power battery backup.

 What was learned? Maintaining trust with customers is the

  true bottom line.

 Why it matters? Product stability and longevity win

  the day —every single day.

CYBER SNAP SHOT


